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Fair Housing and Disability: 
Why Fair is Not Always Equal



Persons with disabilities are the only 

protected class that can be discriminated 

against solely by the design of the built 

environment!







Disability

1. A person who has a physical or mental 

impairment that substantially limits one or 

more major life activities;

2. has a record of such impairment; 
3. is regarded as having such an impairment



Accommodations 
and

Modifications



Reasonable Accommodation Guidance 
Issued 5/17/04

http://www.hud.gov/offices/fheo/library/huddojstatement.pdf



Accommodations

•Reserve parking spaces
•Accessible dumpsters 
•Assistance in completion of 

paperwork
•Reminders about tenant obligations
•Relocate to a ground floor unit



Reasonable Modification Guidance 
Issued 3/5/08

http://www.hud.gov/offices/fheo/disabilities/reasonable_modifications_mar08.pdf



Modifications
•Widening doorways

•Relocation of mailboxes
•Repositioning electrical outlets, light 

switches, thermostats, etc.
•Modifying kitchens and bathrooms
• Installing communication devices



Reasonable

1. Does not fundamentally alter the way 

you do business

2. Does not create an undue 

administrative or financial burden



Workflow
1. Written request 

2.Verification form if required

3. “Reliable source”





Verification

1. Are they disabled?

2.What do they need?

3. Is what they need necessary? 







What About Animals?

Animals

Pets
Assistive
Animals



What About Animals?

Assistive 
Animals

Service
Working

Therapy
Companion

Emotional Support



























What about the:
∗Breed?

∗Height and weight?

∗Type of animal?

∗Deposit for animal?

∗Certification/training?

What About Animals?







Genetic Testing
All persons, including PWDs, can be required 

to clean up after their animals. 

Federal Register, Vol. 73, No.208, Monday, 
October 27, 2008, page 63836: 

“…a housing provider may establish 
reasonable rules in lease provisions 
requiring a person with a disability to pick 
up and dispose of his or her assistance 
animal’s waste.”



“That isn’t my dog’s poop!” 





What About Parking?







What About 
Marijuana?







Design & 
Construction 
Accessibility 

Requirements



• Failure to design and construct certain 
covered multifamily dwellings built for first 
first occupancy after March 13, 1991 is a 
violation of the Act. 

• Residential multifamily dwellings include 
condos, single-story townhouses, garden 
apartments, vacation timeshares, 
dormitories, homeless shelters, etc.

FHAA Accessibility Requirements



Multifamily buildings consisting of four or 
more units.

• Multifamily buildings with one or more 
elevators will make all units accessible.

• Multifamily buildings without an elevator 
will make all ground-floor units (including 
ground-floors at different levels in the 
same building) accessible.

Covered Multifamily Dwellings



1. Accessible Entrance on an Accessible Route

2. Accessible Public and Common-Use Areas 

3. Usable Doors

4. Accessible Routes Into and Through the 
Dwelling Unit

5. Accessible Light Switches, Electrical Outlets, 
and Environmental Controls

6. Reinforced Walls in Bathrooms

7. Usable Kitchens and Bathrooms

The Seven Design Requirements



Remember:

Fair housing is a state of mind:

It’s about how to BE, not just 
about what to DO!



Questions, comments, info?

Doug Chasick, CPM®, CAPS, CAS, Adv. RAM, CLP, SLE, CDEI

doug.chasick@fairhousinginstitute.com 

www.fairhousinginstitute.com

www.facebook.com/fairhousinginstitute

www.linkedin.com/company/the-fair-housing-institute-inc.

www.twitter.com/fairhousingnews


